
Delivery and Returns 
 
We process and dispatch orders Monday to Friday 8.00am - 5.00pm 
(excluding bank holidays). 
 
All orders are produced on demand and we normally expect to despatch 
within 2 working days from receiving your order, however during busy 
periods this may take longer. 
 
Delivery timescales apply from the date your item is despatched and not 
when the order was placed. 
 
Standard Delivery £2.95-£5.00 larger weights and sizes are charged extra 
 
*If located in N. Ireland, some areas of Scotland and Scottish offshore, 
IOM and IOW please contact us for shipping details before placing order. 
 
Whilst we endeavour to deliver products within the specified timescales 
we cannot guarantee delivery in, or accept liability for deliveries made 
outside those timescales. We do not accept liability for out of pocket 
expenses or other costs incurred due to failed or delayed deliveries. 


